PRIVACY POLICY

West Suffolk Hive CIC i¢ committed to protecting personal data. Our collection and uge of personal data follows the General Data
Protection Regulations (May 2018) and also congiders the rights and wishes of all participants whose data i¢ collected, (photographic,
video, written). The same congiderations are made for the sharing of collected data, particularly on social media/for publicity.

WHO WE ARE
West Suffolk Hive CIC i based near Bury St Edmundg, Suffolk, UK. It ig a family-centred community interest company run by a team of
directors, staff and volunteers. Its activities aim to improve wellbeing, education and community through a connection with nature.

WHAT THIS PRIVACY POLICY COVERS

Thig policy covers how West Suffolk Hive CIC treats personal information that we collect and receive. Personal information i¢ information
about you that is personally identifiable like your name, address, email address or phone number, or about your children and that i¢ not
otherwige publicly available.

INFORMATION COLLECTION AND USE

West Suffolk Hive CIC collects personal information whenever a user chooses to contact ug via our website or submite a booking form
uging the link on the website. We also collect personal information from direct contact by email or through our Facebook page. When
filling in the booking form, we agk for your name, address, email address, and telephone number. Subscribers to our membership will be
automatically added to an email mailing list to receive regular news and updates.

INDIVIDUAL RIGHTS OVER PERSONAL INFORMATION

You have the right to be informed about information held by ug about you and to have access upon your request to that information
from ug within one month of requesting it. It i¢ your right to have information rectified if it i¢ incorrect or to be erased if you request
us to do so.

INFORMATION SHARING AND DISCLOSURE
We do not rent, sell or share personal information about you with anyone. We will uge reagonable efforte to ensure that your personal
data is not digclosed to regional/national institutions and authorities, unless required by law or other regulations.

CHANGES TO THIS PRIVACY POLICY
We may update thig policy. We will notify you about significant changes in the way we treat personal information by placing a
prominent notice on our website.
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